
















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Platform	 Ranked	1	 Ranked	2	 Ranked	3	 Ranked	4	 Ranked	5	 Total	
SnapChat	 7												98			 12										39	 7												25	 1												14	 6												15	 224	
Instagram	 10										55	 4												69	 10										49	 8												13	 1														5	 224	
Twitter		 5												15	 6												58	 11										62	 7												24	 4												32	 224	
Facebook	 3														5	 7														8	 2												33	 12										82	 9												64	 225	
















	 18-24	 25-34	 35-44	 45-60	 60+	
Aficionado		 78	(36.8%)	 5	(50%)	 2	(50%)	 1	(25%)	 2	(50%)	
Digital	 43	(20.3%)	 2	(20%)	 0	(0%)	 1	(25%)	 0	(0%)	
Big	Box	 68	(32.1%)	 0	(0%)	 0	(0%)	 1	(25%)	 0	(0%	
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APPENDIX	A	
Millennial	Music	Fan	Survey		
The	researcher	created	a	15-question	survey	titled,	“Millennial	Music	Fans.”	The	survey	
was	intended	for	all	generations	of	persons	above	the	age	of	18	and	asked	general	
questions	regarding	music	listening	and	social	media	habits.		
The	survey	opened	November	13,	2016	and	received	260	responses	before	
closing	on	December	3,	2016.	It	was	distributed	via	Facebook	and	Instagram	posts	and	
email.		No	incentive	was	offered,	but	the	researcher	encouraged	responses	by	providing	
this	explanation	of	the	survey	link,	“Please	take	the	following	survey	for	my	senior	these	
J	it	only	takes	3-4	minutes	of	your	time,	completely	anonymous	and	so	easy!	You	
participation	helps	me	complete	my	exploratory	research	and	graduate	in	May.	Insert	
Link.	Thanks	so	much!”		
The	response	rate	on	Facebook	was	very	low	since	the	researcher	did	have	1,032	
friends.	Similarly,	Twitter	(232	followers)	and	Instagram	(800	followers)	produced	a	low	
response	rate.	However,	an	email	blast	to	over	400	of	the	researcher’s	contacts	
produced	an	estimated	35%	response	rate	or	150	respondents.	However,	the	response	
rate	for	all	four	mediums	combined	generated	an	estimated	.09%	response	rate.		
212	of	234	respondents	were	millennials	aging	18-24	and	10	of	234	respondents	
were	millennials	aging	25-34.	Combined,	the	millennial	demographic	represented	95%	
of	the	total	respondents.	Of	that	95%,	the	majority	were	females	(85%)	and	lived	in	
Tennessee	or	Mississippi.	Several	more	respondents	resided	in	southern	states	like	
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Georgia	and	Louisiana,	but	only	a	limited	number,	about	4%,	of	respondents	lived	in	
other	parts	of	the	country	i.e.	North	Caroline	Massachusetts,	Colorado	and	New	Jersey.	
The	specific	questions	and	scales	are	listed	below.		
1. How	often	do	you	check	you	social	media	news	feed?	
a. Every	hour	
b. Every	couple	of	hours	
c. Everyday	
d. Every	couple	of	days	
e. Not	applicable-	I	do	not	have	any	social	media	accounts	
	
2. What	type	of	music	fan	best	describes	you?	
a. Aficionado-	a	music	connoisseur,	enjoys	music	from	an	array	of	genres	
and	eras,	even	undiscovered	Indie	artists	
b. Digital-	a	social	media	connoisseur,	discovers	music	on	social	media	and	
interested	in	music	that	is	trending	or	popular	
c. Big	Box-	more	interested	in	pop	and	country	music,	enjoys	music	that	
resonates	with	movies,	commercials	and	TV	shows	
d. Ambivalent-	only	semi	interested	in	music,	listens	to	music	that	plays	on	
radio	and	free	streaming	radio	
	
3. Choose	the	TWO	genres	you	listen	to	most.			
a. Rap		
b. Pop	
c. Indie	
d. Country	
e. Alternative	
f. R&B	
g. Rock	
h. Other	
	
4. How	do	you	typically	listen	to	music?	
a. Streaming	
b. iTunes	
c. Radio		
d. Social	Media	(i.e.	YouTube)	
e. Physical	formats	(i.e.	CD,	Cassette,	Vinyl)	
	
5. What	kind	of	fan	are	you	to	your	favorite	artist	or	band?	
a. Super	Fan-	interactive	with	artist	on	all	social	media	platforms	and	
interested	in	all	aspects	of	his/her	day-to-day	life	
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b. Moderate	Fan-	follower	of	social	media	accounts,	more	interested	in	the	
artist’s	music	than	their	personal	and	social	life	
c. Music	Fan-	strictly	a	music	listener,	not	interested	in	other	aspects	of	the	
artist’s	life	
	
6. List	any	artists	you	follow	on	social	media.		
	
7. Rate	in	order,	which	social	media	platform	is	most	telling	or	expressive	about	a	
music	artist’s	true	self.	1	being	the	most	telling	and	5	being	the	least.		
a. Snapchat	
b. Instagram	
c. Twitter	
d. Facebook		
e. YouTube	
8. 	How	likely	(on	a	scale	of	likely,	somewhat	likely	and	not	likely)	are	you	to	follow	
or	like	a	music	artist	on	at	least	one	social	media	account	after		
a. Hearing	and	liking	one	song	
b. Hearing	and	liking	multiple	songs	
c. Seeing	a	live	performance	
d. Meeting	in	person		
e. Learning	facts	about	personal	life	
	
9. How	do	you	most	often	discover	or	actively	seek	new	music?		
a. Social	media	
b. Friend	recommendations	
c. Discover	playlists	or	suggested	listens	on	streaming	services	(i.e.	Spotify)	
d. Local	concerts	and	shows		
	
10. What	typically	motivates	you	to	attend	a	concert	or	show?	
a. Adoration:	to	showcase	fandom	for	artist	
b. Interest	and	support:	to	see	live	music	and	support	the	artist	
c. Social	event:	to	hang	out	with	friends	
	
11. Do	you	enjoy	listening	to	cover	songs	
a. Yes	
b. No	
	
12. How	old	are	you?	
a. 18-24	
b. 25-34	
c. 35-44	
d. 45-60	
e. 60+	
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13. What	is	your	gender?	
a. Male	
b. Female	
	
14. Where	do	you	live?	(i.e.	City,	State)	
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APPENDIX	B	
	
TEMPLATE	FOR	CONDUCTING	KYNLIE	POSITIONING	
FOCUS	GROUP	DISCUSSION	
	
Facilitator’s	welcome,	introduction	and	instructions	to	participants		
	
Welcome	and	thank	you	for	volunteering	to	take	part	in	this	focus	group.	You	have	been	
asked	to	participate,	as	your	point	of	view	is	important.		
	
Objectives:	This	focus	group	discussion	is	designed	to	understand	how	the	millennial	
generation	perceives	music	artist’s	brands,	particularly	on	social	media.	Specifically,	how	
can	Kynlie,	a	Nashville	singer/songwriter,	build	a	recognizable	brand	image	that	
differentiates	her	from	other	artists	and	interests	a	record	label?		
	
Time	Commitment:	This	focus	group	discussion	will	take	no	more	than	one	hour.	
	
Consent:	The	discussion	may	be	recorded	to	facilitate	its	recollection.		
	
Ground	rules	
• The	most	important	rule	is	that	only	one	person	speaks	at	a	time.	There	may	be	
a	temptation	to	jump	in	when	someone	is	talking	but	please	wait	until	they	have	
finished.		
• There	is	no	right	or	wrong	answer	
• You	do	not	have	to	speak	in	any	particular	order.	Discussion	should	flow	
naturally.	
• You	do	not	have	to	agree	with	the	views	of	other	people	in	the	group	
• Does	anyone	have	any	questions?	
• OK,	let’s	begin	
	
Warm	Up	
• First,	I’d	like	everyone	to	introduce	themselves.	Can	you	tell	us	your	name?	
	
Introductory	question	
I	am	just	going	to	give	you	a	couple	minutes	to	think	about	the	artists	that	sing	your	
favorite	songs.	Does	a	certain	image	or	persona	resonate	with	you	when	you	hear	their	
names?	Do	you	follow	them	on	social	media?	What	was	it	about	that	particular	artist	
that	made	you	want	to	follow	them?	
	
Guiding	Questions:	
• I’m	going	to	show	you	a	picture	of	multiple,	well-known	artists.	Write	down	a	
word	or	words	that	comes	to	mind	when	you	think	of	him/her?	(Show	Rihanna,	
Beyoncé,	Justin	Bieber,	Taylor	Swift,	Miranda	Lambert,	Drake,	Tim	McGraw)	
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• Do	you	follow	them	on	any	social	media?	Which	ones	specifically	and	Why?	
• Do	you	think	it	is	important	for	an	artist	to	identify	with	a	specific	genre?	
(Specific	to	Kynlie)	
• Let’s	listen	to	her	song	“Lost	in	the	night”.	
o How	would	you	describe	the	singer?	By	age,	by	similar	artists,	by	genre	
o What	do	you	think	she	looks	like?	
• Show	pictures	of	Kynlie.		
o Describe	what	you	think	her	personality	is	like?		
o Which	picture	is	your	favorite	and	why?	
• Watch	video	for	“So	Called	Friend”.	
o After	watching	her	video,	seeing	her	picture,	and	hearing	her	song,	
Does	she	intrigue	you?	Would	you	want	to	know	more	and	follow	her	on	
social	media?	What	would	you	want	to	know	about	her?	
• If	I	told	you	she	was	the	21,	the	oldest	of	eight,	dating	a	good-looking	musician	in	
the	band	“Boy	Named	Banjo”,	would	you	be	more	enticed	to	follower	her	on	
social	media?	
	
Concluding	question:	
After	hearing	her	voice	and	learning	some	facts	about	Kynlie,	could	you	use	a	
particular	word,	image,	or	persona	to	describe	her?	
	
Conclusion:	
Thank	you	for	participating.	This	has	been	a	very	successful	discussion.		
Your	opinions	will	be	a	valuable	asset	to	the	study.		
We	hope	you	have	found	the	discussion	interesting.			
	
